

Blue Jeans Video Services 
State of Wisconsin Wireless Contract 505ENT-M22-WIRELESSPH-01
Link to the order form:  https://wi.accessgov.com/doa-wi/Forms/Page/technology/doa-10821

Instructions:
1. Any state agency customer should use the link Wisconsin State Employee, while authorized users such as a county or municipality should use PUBLIC USER
1. State Employees will be logged in with their AD credentials.  Public User may need to establish a MyWisconsin ID.
1. Upon filling out the form, the customer hits “SUBMIT” it will send the request via email to the Verizon Acct Rep, Julie Pfaffle for processing.
1. State Agencies, or any customer which required their organizational desktop support to load the client onto their workstations must coordinate with their local staff and comply with guidelines of their respective organizations/agency.
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When selecting the hyperlink to the form, you will begin with this page.
[image: Graphical user interface, text, application

Description automatically generated]
Select Start Form, complete the fields and submit.  
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Upon successful completion and submission of the form, this will automatically email a notification to the Verizon Rep, Julie Pfaffle.  You will also be able to download a copy of the form in a pdf format.
If additional assistance is needed, please reach out directly to Julie Pfaffle at Verizon.  She will contact DOA/DET if form support is required.
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FAQs:
 Form status by page.  Green check means all mandatory fields completed, caution sign, additional information is required.
 The red asterisk indicates a mandatory required for submission of the form.
 Hover over the icon highlighted in green for additional information needed in this field.
 Selection of this button will send the request to Verizon for processing.
 Customer Account status:  No, will request account information to proceed.
 Customer Account status: Yes, will request additional information to create the account.
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DOA-10821 Verizon Blue Jeans Order Form

+ Introduction Customer Information
‘Customer Order Form Agency Name
Verizon Video Meetings (Example: City of Orange Beach)
with Blue Jeans - Contract
#505ENT-M22- Note: You may need to work with your Agency/Organization to download the Bluejeans
WIRELESSPH-01 software/client to your desktop. Please follow your organizations process to add/modify your desktop.

Agency / Organization Ticket number (if applicable)

Enter internal agency/organization ticket number for this service request, if applicable.

New Customer Account

o*

Oves

ONo

Point Of Contact © * Point Of Contact - email * Point Of Contact - phone *
First - Last Name email@example.com (999) 999-9999

Bluejeans Administrator Contact  Bluejeans Administrator Contact  Bluejeans Administrator Contact

Name © * - email © * - phone © *
First - Last Name email@example.com (999) 999-9999

Service Needs * Blue Jeans Plans: Please reference contract

O New License documentation and work directly with Verizon

O Upgrade Account Representative for ordering assistance.

O Feature Change Scroll down webpage to document section and look

O Discontinue Bluejeans Service  for a Verizon link which includes “rates" in the title.

Verizon Accout Rep: Phone. Email

Julie Pfaffle 608-50-8810 julie pfaffle@verizonwireless.com
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Verizon Video Meetings (Example: City of Orange Beach)

with Blue Jeans - Contract

#505ENT-M22- Note: You may need to work with your Agency/Organization to download the Bluejeans
WIRELESSPH-01 software/client to your desktop. Please follow your organizations process to add/modify your desktop.

Agency / Organization Ticket number (if applicable)

Enter internal agency/organization ticket number for this service request, if applicable.

.Cuslumer Account

Oves

oo

Point Of Coman- Point Of Contact - email * Point Of Contact - phone *
First - Last Name email@example.com (999)999-9999

Blue) iministrator Contact  BluejeaasAdministrator Contact  Bluele

Name} ~emai ~phon
First - Last Name email@example.com (999)999-9999

Service Needs * Blue Jeans Plans: Please reference contract

O New License documentation and work directly with Verizon

O Upgrade Account Representative for ordering assistance.

O Feature Change Scroll down webpage to document section and look

O Discontinue Blujeans Service  for 3 Verizon link which includes "rates” in the tite.

Verizon Accout Rep: Phone Email

Julie Pfaffle 608-50-8810 julie pfaffle@verizonwireless.com
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+ Introduction

Customer Order Form
Verizon Video Meetings
with Blue Jeans - Contract
#505ENT-M22-
WIRELESSPH-01

Customer Information
Agency Name *

(Example: City of Orange Beach)

Note: You may need to work with your Agency/Organization to download the Bluejeans
software/client to your desktop. Please follow your orga ns process to add/modify your desktop.

Agency / Organization Ticket number (if applicable)
Enter internal agency/organization ticket number for this service request, if applicable.

New Customer Account _ Telephone Number Associated with
this account, if known

o*

Syes optional information
Ifyou are a new Verizon customer, your Verizon Acct Rep will work with you
to set up your service and manage it
Point Of Contact & * Point Of Contact - email * Point Of Contact - phone *
First - Last Name email@example.com (999)999-9999

Bluejeans Administrator Contact  Bluejeans Administrator Contact  Bluejeans Administrator Contact

Name © % - email © * - phone @ *
First - Last Name email@example.com (999) 999-9999

Service Needs * Blue Jeans Plans: Please reference contract

O New License documentation and work directly with Verizon

O Upgrade Account Representative for ordering assistance.

O Feature Change Scroll down webpage to document section and look

O Discontinue Bluejeans Service  for a Verizon link which includes “rates" in the title.

Verizon Accout Rej Phone. Email

Julie Pfaffle 608-50-8810 julie pfaffle@verizonwireless.com
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| Introduction

Submit to Verizon Rep

This form is to be used for requesting new or a change of existing Verizon Blue Jeans services, which are
available under the State of Wisconsin 505ENT-M22-WIRELESSPH-01 contract.

Upon submission of the request form, it will route to the Service Provider to initiate your request.

You must meet the eligibility criteria, as cited i the terms and conditions of this contract to be able to use this
order process.

For questions about your existing Verizon Blue Jeans services, please contact your Agency/Authorized User
Blue Jeans Administrator or your Verizon Account Rep.

If you need support with this form, please contact DOAVendorRelations@wisconsin.gov.
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