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BadgerNet Availability Project (Amendment 4)

The BadgerNet Availability Project has been approved by DOA/DET. The benefit to you is that
in the event there is a failure within the aggregation layer (not the last mile), the network
device will route around the failure if a physical path and capacity are available.

AT&T will coordinate, track, and schedule a change via a script in the BadgerNet network for
each site. All changes will be completed remotely. No on-site visit will be required unless the
network device does not reboot.

Project will start in July of 2020 and should be completed no later than the end September of
2020.

DOA/DET is working with AT&T to determine pilot sites. Once the pilots have been
determined a full site implementation schedule will be drafted for approval by DET.

The schedule will be shared with each of the impacted sites, via maintenance window
notifications from DET. The notification will include, dates in which the change will occur for
each site. All changes will be done during the normal maintenance windows (midnight - 0600).
These changes should be transparent to each site.

The site contact will be expected to check the normal business applications and network
access the following day after the changes have been made. This check can be completed
during your normal operating hours. You will be asked to send an email notification confirming
your status. An email address and process will be provided once your site is scheduled.

Additional information will be provided throughout the implementation activities.
Please contact the BadgerNet Administrator with any questions or concerns.
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