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Desktop Support
Purpose:
The purpose of this process is to define the DOA specific workflow specific to the implementation of Office 365.

O365 High Level Overview space
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1. Managing Schedule & Notifications
1.1. Schedule Installation Intervals
In addition to O365, Windows 10 may also be included with the installations.  The entire process is expected to take 4-6 months to have all users set up and ready to go. 
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1.2. Send Email Notification to Users
Notifications to users will be timed with installations and will only go out to the selected group.
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2. Managing Installation
2.1. Initiate Installation
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3. Managing Communication
3.1. Provide Users with Instructions
Instructions and information for users will be posted on the DET Portal for easy access and review.
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3.2. Delivered to all DOA Users?
Glossary
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