Enterprise E-mail Frequently Asked Questions

1. What is the limit for e-mail attachments?

15MB

2. What are the mailbox size limits?

At 80% of limit, send daily warning message 

At 100% of limit, prevent sending emails out 

Stop receive see below table: 

	Class 
	Limit, Stop Receive 

	Class A 
	5 Mb limit, 8 Mb stop receive 

	Class C 
	100 Mb limit, 150 Mb stop receive 

	Class D 
	200 Mb limit, 300 Mb stop receive 

	Class E 
	500 Mb limit, 700 Mb stop receive 

	Class F 
	1 GB limit, 1 G + 200 Mb stop receive 

	Class G 
	2 G limit , 2 G + 200 Mb stop receive 


3. What is the size limit for e-mail attachments?

15 MB
4. If I need to transfer a file larger than 15 MB, how would I do this? 

Via FTP.  Each agency can have an enterprise ftp account for transferring large files.  (Add link for FTP documentation) statenetftp.wi.gov  (??)
5. What kinds of attachments (file extensions) are blocked?

The following attachments are blocked:
Symantec Mail Security for Exchange Server

*.BAT
Batch Processing  

*.CMD
DOS CP/M Command File, Command File for Windows NT  

*.COM
Command

*.EXE
Executable File

*.SCR
Windows Screen Saver  

*.VB?
VBScript File or Any VisualBasic Source  

*.WSF
Windows Script File  

IronPort

com
Command  

dll
Dynamic Link Library

exe
Executable File  

java
Java Scripts

msi 
Windows Installer File (Microsoft)

pif
Windows Program Information File (Microsoft)

scr
Windows Screen Saver  

Outlook
Level 1

File extension File type 

ade
Access Project Extension (Microsoft)  

adp
Access Project (Microsoft)  

app
Executable Application  

asp
Active Server Page  

bas
BASIC Source Code  

bat
Batch Processing  

cer
Internet Security Certificate File  

chm
Compiled HTML Help  

cmd
DOS CP/M Command File, Command File for Windows NT  

com
Command  

cpl
Windows Control Panel Extension (Microsoft)  

crt
Certificate File  

csh
csh Script  

exe
Executable File  

fxp
FoxPro Compiled Source (Microsoft)  

hlp
Windows Help File  

hta
Hypertext Application  

inf
Information or Setup File  

ins 
IIS Internet Communications Settings (Microsoft)  

isp
IIS Internet Service Provider Settings (Microsoft)  

its
Internet Document Set, Internet Translation  

js
JavaScript Source Code  

jse
JScript Encoded Script File  

ksh
UNIX Shell Script  

lnk
Windows Shortcut File  

mad
Access Module Shortcut (Microsoft)  

maf
Access (Microsoft)  

mag
Access Diagram Shortcut (Microsoft)  

mam
Access Macro Shortcut (Microsoft)  

maq
Access Query Shortcut (Microsoft)  

mar
Access Report Shortcut (Microsoft)  

mas
Access Stored Procedures (Microsoft)  

mat
Access Table Shortcut (Microsoft)  

mau   

mav
Access View Shortcut (Microsoft)  

maw
Access Data Access Page (Microsoft)  

mda
Access Add-in (Microsoft), MDA Access 2 Workgroup (Microsoft)  

mdb
Access Application (Microsoft), MDB Access Database (Microsoft)  

mde
Access MDE Database File (Microsoft)  

mdt
Access Add-in Data (Microsoft)  

mdw
Access Workgroup Information (Microsoft)  

mdz
Access Wizard Template (Microsoft)  

msc
Microsoft Management Console Snap-in Control File (Microsoft)  

msi 
Windows Installer File (Microsoft)  

msp
Windows Installer Patch  

mst
Windows SDK Setup Transform Script  

ops
Office Profile Settings File  

pcd
Visual Test (Microsoft)  

pif
Windows Program Information File (Microsoft)  

prf
Windows System File  

prg
Program File  

pst
MS Exchange Address Book File, Outlook Personal Folder File (Microsoft)  

reg
Registration Information/Key for W95/98, Registry Data File  

scf
Windows Explorer Command  

scr
Windows Screen Saver  

sct
Windows Script Component, Foxpro Screen (Microsoft)  

shb
Windows Shortcut into a Document  

shs
Shell Scrap Object File  

tmp
Temporary File/Folder  

url
Internet Location  

vb
VBScript File or Any VisualBasic Source  

vbe
VBScript Encoded Script File  

vbs
VBScript Script File, Visual Basic for Applications Script  

vsmacros  Visual Studio .NET Binary-based Macro Project (Microsoft)  

vss
Visio Stencil (Microsoft)  

vst
Visio Template (Microsoft)  

vsw
Visio Workspace File (Microsoft)  

ws
Windows Script File  

wsc
Windows Script Component  

wsf
Windows Script File  

wsh
Windows Script Host Settings File  

6. The Out of Office feature in Outlook works when I set it for people internal to the State, but not for people external to the State.  Why is that?

A: This is working as designed in order to protect State Employees from security and safety threats posed by sending out of office message external to the State network.  Please see the following link for more information on this issue: http://enterpriseit.wi.gov/docview.asp?docid=11618&locid=56  
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