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This document describes the Local Voice Services roles and responsibilities as they are
assigned to the DOA Division of Enterprise Technology (DET), the state agencies that
subscribe to the service and the vendors that provide the service. A separate document,
Voice Processing Service Offering Definition, fully details this service and should be referred
to for that description.

For descriptions of the many services offered by DET to agencies, please see the IT Services
Catalog (http://itservices.wisconsin.gov/). This service falls under Voice category.

Codes:
R Responsible for the activity
C Consulted about the activity
\Y Vendor responsible for the activity
Responsibility . See
Category Responsibility DET | Agency | Vendor Notes
Local Voice Contract management
1 | Services contract R C
locations
Local Voice Escalate enterprise and end user
2 | Services contract problems/service requests R
locations
Local Voice Order placement for add, change, deletions
3 | Services contract R
locations
Local Voice Order processing.
4 | Services contract R
locations
Local Voice Problem reporting to vendor.
5 | Services contract R R
locations
Local Voice Problem resolution and reporting
6 | Services contract R
locations
Local Voice Billing and Collections
7 | Services contract R
locations
Local Voice Monitoring usage, billing, etc. of voice
8 | Services contract services. R
locations
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