
 

Division of Enterprise Technology Team, 

 

The following employees have joined DET. Please help me in welcoming them to our division. 

Trevor Carpenter – works as a contractor at Femrite for the Bureau of Infrastructure Support in 
the LAN/VOIP Connectivity Services. Trevor joined us from the Department of Children and 
Families and will focus on supporting the DCF on-premise Voice Over IP service, Automated 
Call Distribution and other converged voice services.  

Tony Kochel – joined our Bureau of Infrastructure Support as a contractor at our Femrite 
location. He works for the Converged Cloud Provisioning Services.  

Jonathan C. Keefe – works as a network engineer at our Femrite location and is providing 
support for Local Area Network (LAN) and Wireless Local Area Network (WLAN) configurations 
and deployments. Jonathan focuses on wireless services and assists with some Local Area 
Network Projects as well. He enjoys playing board games with family and friends.  Jonathan is a 
musician and a digital artist. He loves the outdoors to kayak and hike.  

Sindhura Nadipelli – joined our Software Solutions section as a Dot Net Developer at our East 
Wilson office. She is currently working on HEPlus projects.  

Mark Dorney – Is located at our Femrite location and is our Technical Architect for the 
Mainframe Infra Services section. He splits his time with DET and the UW to help maintain the 
mainframe operating system.  

Mohammed M. Shaikh – works for the Bureau of Infrastructure as a contractor at Femrite. He 
supports the Database/Data Communications.  

Steven (Steve) Kohl –joined our East Wilson office as a Desktop Support Technician. He takes 
escalations from the Service Desk for IT related issues or requests, which includes software 
installation or peripheral deployments. Steve says that he knows a lot about cars and loves to 
talk about them.    

Vue Xiong – is located at our Femrite location and is a contractor for the Bureau of 
Infrastructure Support. Vue works for the Enterprise Service Desk.  

Romita Saha – joined us as an IS Enterprise Systems Development Services- Specialist at 
East Wilson. She currently works on the Development Cherwell Application for associated state 
agencies.  



Brad Baker –is the new Enterprise Technical Architect on 8th floor of East Wilson. He came 
from DWD where he worked as a Technical Infrastructure Architect since 2010. Brad has 
extensive experience with Cisco, Citrix, Microsoft and VMWare systems. He is working on 
various technical architecture reviews, projects and various tasks.  The initial projects that Brad 
will be working on are cloud, Identity Access Management, and rationalization of infrastructure 
projects. Brad says that he often gets told that he looks just like Mr. Incredible from the Disney 
Pixar movie “The Incredibles”. 

Joseph (Joe) Keuler – has joined the Innovation Center as Enterprise Business Process 
Specialist at our East Wilson office. He will be looking for innovative solutions to reduce 
development costs, increase customer satisfaction, and empower end-users to leverage the 
capabilities of the platform that a solution is delivered in. Joe recently became a first-time parent 
and now has a new baby girl!  

Mirza Baig – has joined our East Wilson location as a contractor for the Bureau of Technical 
Architecture and Project Management in the Administrative Office. He currently works on 
Infrastructure Project Management.  

Mary Seppa – works for the Bureau of Infrastructure Support as a staff member at the 
Enterprise Service Desk. Mary is located at our Femrite location.  

Marisa Weich – has joined the Policy Office as Communications Specialist Intern at our East 
Wilson Office. She is currently a senior at UW-Madison graduating in December of 2015. She 
will be working with us full time starting January 2016.  

Veera Oruganti – joined our Femrite location as a contractor for the Bureau of Infrastructure 
Support. Veera works with the Database/Data Communications and provides SQL Server 
database support and administration. 

Larry Boyer – joined the Femrite Data Center and works with Database/Data Communications. 
Larry is a transfer from DWD. He is providing SQL Server support.  

Debbie Clay – joined the Femrite Data Center in the Applications Hosting Section and currently 
provides support for the AHT/Web Platform Services Team. Debbie is from the Department of 
Workforce Development (DWD) and will help us transition and support the DWD IIS and F5 
services for various web applications. 

Scott Martin – works as a contractor for the Bureau of Infrastructure Support at our Femrite 
Data Center in the Applications Hosting Section and provides support for the AHT/Web Platform 
Services Team and provides support for IIS, Citrix and other vendor provided solutions. Scott 
joined us from Department of Health Services (DHS).  

Fred Hunt – works as a contractor at Femrite for the Bureau of Infrastructure Support in the 
LAN/VOIP Connectivity Services. Fred joined us from the Department of Children and Families 
and will focus on supported the DCF on-premise Voice Over IP service, Automated Call 
Distribution and other converged voice services.  



Pam Benisch – took a new opportunity within DET and moved from the Femrite Data Center to 
the 101 E. Wilson Street location where she will maintain many of her current responsibilities 
such at being a primary contact for payments. She will also create first impressions and assist 
DET staff at the reception area. We look forward to the change for Pam and the experience she 
brings in the purchasing process for DET. 

Erik Hooverson – recently joined the Collaboration Services Team at our Femrite location. Erik 
joins us from the Department of Transportation where he has worked closely with the 
Collaboration Services Team supporting Enterprise e-mail for DOT.  

Ryan Baker – joined the Innovation Center at our East Wilson Office. Ryan works as an IS 
Enterprise Systems Development Services – Specialist. He will be consulting with state 
agencies on modernizing their systems using a tool set of solutions. His first job was with the 
State for the Department of Commerce in the early/mid 2000s, where he managed several 
Wisconsin.gov portal initiatives. Ryan has also held positions at DATCP, DNR, and WEDC. As a 
member of the DET team, Ryan strives to bring a positive, friendly, “how can I help” attitude to 
the organization. Ryan is a proud father of three boys and a huge Star Wars fan. 

 

 

We had the following promotions in DET: 

Tyler Haglund – Please welcome Tyler, a familiar face, as a DOA Program Specialist to the 
Division and The Bureau of Publishing and Distribution. Tyler has worked at BPAD as a 
contractor with Spherion since August of 2007, fulfilling many different roles from Inserter 
Operator, Inserting Shift Supervisor to Customer Service and Production Support.  He brings a 
wealth of knowledge and experience to his role in Distribution Customer Support.  A role in 
which he has already proven his ability to meet or exceed our customers’ expectations. 

Trina Zanow - Trina accepted the position of Director of the Bureau of Infrastructure 
Services.  Trina assumes her role replacing Jim Schmolesky who retired in August.  Trina has 
been with DET for the past 10 years and has served as Section Chief over Application Hosing, 
Chief of Database Support and Assistant Bureau Director for the past two years.  Over Trina’s 
10 years with us she has gained valuable operational experience and has become a valued 
member of our Senior Leadership team. Trina has demonstrated her ability to motivate and lead 
staff through very difficult operational incidents. She also has proven her ability to set vision, set 
direction and execute day in and day out.    

Joe Patterson – is the new DET Director of Publishing and Distribution.  Joe replaced Tim 
Smith who retired in August.  He has been associated with DET for the past 13 years as the Site 
Supervisor and Manager for Spherion, DET’s managed services provider. Joe has been 
responsible for leading and managing the day to day operations of our managed service group 
during his tenure with Spherion.  He has repeatedly been able to demonstrate his leadership, 
professionalism, customer service attitude and passion for quality while partnering with DET’s 
leadership team. 



 

Open Positions: 

Look for new positions that are posted on a regular basis at: 
http://www.doa.state.wi.us/divisions/administrative-services/doa-job-opportunities 

or   

http://wisc.jobs/public/index.asp 

 

David 

 


