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DET MISISON
DET delivers enterprise IT resources 

and services designed to optimize 

Wisconsin citizen interactions with 

state government. 

DET VISION
DET works to be the service provider of choice, exceeding customers’ expectations and allowing state agencies to focus on their core business. 

“Your responsive, reliable 
strategic partner”

INSPIRE COM�UNICATIONS

DET mission

DET vision

Collaborative Approach
and Attitude

Solution-focused

Seek to Understand

Transparent

Proac
tive 

Communicatio
n

Trust

The INSPIRE model is a communication tool composed of seven words that generate proactive 
individual/team/customer communication and collaboration. Beginning with the first word 
of the model, "involvement," and ending with "excellence," each word is used as a guideline 

to generate specific behaviors that achieve positive individual and team results.
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