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Service Offering Definition (SOD)
Office 365 - OneDrive for Business

INTRODUCTION
OneDrive is personal online storage space in the Microsoft Cloud. This can be utilized to store work files across multiple devices with ease and security as well as sharing your files with business colleagues as needed.
What is included  
· Unlimited Storage per user
· Maximum of 20,000 Items per User
· 10 GB Maximum Individual File Size
· External Sharing can be enabled / disabled per user or group
· OneDrive - provides a place in the cloud where you can store, share, and sync work files.
What is not included
Customers will be required to recover their own data.
Benefits
· Get it done from anywhere – Edit and share files from any browser.
· Cross-platform support
· Windows
· Windows Phone
· Android
· iOS
· Mac
· Unlimited Storage
· 99.9% Uptime with Financially Backed SLA

service description
OneDrive for Business is a File Sharing service included with Office 365 Enterprise service plans. It utilizes the Office 365 SharePoint infrastructure. Users are able to do the following with OneDrive:
· Drag and drop files from their workstation into their OneDrive
· Automatically sync files from their workstation into their OneDrive
· View and open files in other devices, such as a smart phone or tablet
· Share Files with other users 
· Work on a file at the same time with other users
Agencies are responsible for Management and Retention policies / procedures.
Service offering Review
The SOD, RnR and Rate will be reviewed annually to determine if any modifications are required.
ROLES and Responsibilities
Roles and Responsibilities for the OneDrive service can be found on the Office 365 webpage.
business continuity
· Microsoft has multiple cloud facilities throughout the US for redundancy.
· All data is backed up continuously with multiple copies.
how services are charged
Office 365 is a subscription based cloud service from Microsoft and OneDrive for Business is included with Office 365 Enterprise Service Plans.
Please see the DOA IT Services Rate Sheet for rate information.  
Cost-saving tips
· One Drive for Business is included with Office 365 Enterprise Service Plans, so no extra cost.
· Unlimited file storage to replace current File share mechanisms. 
Performance Metrics (monitoring/alerting/reporting):
Service level metrics
	Measure
	Service Level Targets

	Infrastructure monitoring
	24x7

	Incident response
	24x7

	Infrastructure availability
	99.9%
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