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Abstract 
General process for Agencies to request CDR records  
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Scope 

• Must request from records from AT&T.  
o The State of Wisconsin will not maintain any CDR records.  

• This documents the procedure for an Agency to request and receive CDR records from Skype for Business SIP trunks 
for a specified period.  

• Requests will typically be the result of an Open Records request. 
• CDR records are not a replacement for AT&T billing.  

Retention and CDR Records Provided 

• AT&T will retain 17 months invoice records including the current.  
• 7 years for Audit records. 
• Turn-around time is 5-7 business days. 

o Format will be an excel, comma delineated or text file depending on the size of the document.  
 Record will show:  

• Call duration  
• Caller number  
• Called number 
• Call date 
• Call time   

• It will be the agencies responsibility to filter the data provided by ATT to retrieve the needed call information.  

Procedure to request CDR records 

• While you can open tickets with ATT via email to wisconsin@attucs.com, please use the portal as it provides drop 
down boxes for request and reporting consistency.  

• Access your Agency ticketing web portal to open a Service Request ticket with AT&T 
• Select the Ticket section from the main screen 

•  
•  Click the Create Ticket button from the ticket screen.  
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• Complete the online ticket request per the example below 
 

•   

Recommendations 

• Work with ATT support for questions or clarifications regarding your records request.  
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