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3. Case Management System Enhancement  - Secure additional resources and continue to enhance the data 

collection and reporting capabilities of the agency's case management system. 

 

 
II. Projects Costing $1 million or more. 

Currently the SPD is not working on any IT projects that are expected to cost $1 million or more. 

 

III. Potential Agency Projects that could meet $1 million threshold. 
Currently the SPD does not have planned any IT projects that are expected to cost $1 million or more. 

 
IV. Infrastructure Projects of $100,000 or more. 

(See Goal #2 above). 
 

V. Plans to Migrate to Office 365 

The agency currently has no plans to migrate to Office 365. 

 

VI. Plans to Participate in the Voice over Internet Protocol (VoIP) Rollout. 

The agency currently has no plans to migrate to VoIP. 

 
VII. Response removed for Web publishing purposes. 

 

 

VIII. Agency's Portfolio Assessment 

The agency's case management system and the web servers it runs on are currently being upgraded 

from .net 1.1 to .net 4.5. In addition enhancements are being made to the case management system 

that will provide more robust reporting capabilities by introducing new reporting tools.  The case 

management system is mission critical for the agency. 


