Pagers

Contract 505ENT-M13-PAGINGSUPP-00 (was 15-91505-121) - pricing documents located with the
contract

Contract Administrator: click here to email

This contract is for the purchase or lease of paging equipment as well as monthly service and support.

American Messaging Services, LLC
Coverage Map — 2-Way (NA)
Coverage Map — Extended (NA)
Coverage Map — Extended (Close-up of Western WI coverage) (NA)
Coverage Map — Nationwide One-Way (NA)
Coverage Map — State of Wisconsin (NA)
PORTAL — American Messaging (paging service)

Responsibility Contact Information
Contract Administrator Name: Bobbi Sparks

Address: 1720 Lakepointe Dr. Suite 100

Lewisville, TX 75057

Office Telephone: 214-222-6493

Email: contracts@americanmessaging.net
Sales and Orders Name: Linda Tebben

Address: See Above

Office Telephone: 601-212-9253

Email: linda.tebben@americanmessaging.net
Billing, Service Problems and  Name: Customer Service
Returns Office Telephone: 888-260-9253

JSM Tele-Page, Incorporated
Coverage Map - State of Wisconsin (NA)

Responsibility Contact Information
Contract Administrator Name: Brenda Stroessner

Sales and Orders Address: P.O. Box 118

Billing Sheboygan Falls, Wl 53085

Service Issues Office Telephone: 800-876-1987

Email: brenda@jsmcom.com



https://vendornet.wi.gov/Contract.aspx?Id=803b0e90-202a-e611-8964-40a8f0ad9999
mailto:DOADETTelecomAdministration@wisconsin.gov
http://www.americanmessaging.net/mypagingaccount.asp
mailto:contracts@americanmessaging.net
mailto:linda.tebben@americanmessaging.net
mailto:Brenda@jsmcom.com

SPOK, Inc (was USA Mobility)
Coverage Maps (All)
PORTAL - USA Mobility (paging service)

Responsibility Contact Information
Contract Administrator Name: Michelle Wolfe
Address: 851 Scenic Circle
Dripping Springs TX 78620
Office Telephone: (512) 243 6147
Wireless Telephone: (512) 632 1180
Email: michelle.wolfe@spok.com
Daily Sales and Orders Name: Shea Tyrone
Office Telephone: (972) 801-0796
Wireless Telephone:
Email: shea.tyrone@usamobility.com
State Sales & Contract Name: Dean Simmonds
Support Address: 6850 Versar Center Drive, Suite 420
Springfield, VA 22151
Wireless Telephone: (240) 508-9201
Email: Dean.Simmonds@usamobility.com
Billing Government Support and Operation
Business Hours: 6:30 a.m. to 7:30 p.m., Central Time, Monday
through Friday
Telephone: 888-957-7243
Email: govsupport@usamobility.com
Equipment Return Name: USA Mobility Wireless
Address: 3000 Technology Drive, Suite 400
Plano TX 75074, Attn: Returns
Report Service Problems Government Support and Operation
Business Hours: 6:30 a.m. to 7:30 p.m., Central Time, Monday
through Friday
Telephone: 866-676-8246
Email: specgovt@usamobility.com
Non-Business Hours: 7 x 24 Call Center at 866-889-7687



http://www.usamobility.com/check_coverage/index.asp
http://www.usamobility.com/my_account/
mailto:michelle.wolfe@spok.com
mailto:shea.tyrone@usamobility.com
mailto:Dean.Simmonds@usamobility.com
mailto:govsupport@usamobility.com
mailto:specgovt@usamobility.com
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