
Cellcom Waiver - Wireless 
In the event that none of the contracted vendors are able to meet technical requirements, Agencies 
(including UW Campuses) must seek a waiver to use a non-contracted vendor based on business needs. 

Enterprise waivers may be withdrawn if/when conditions change. 

Agencies must keep a record of services purchased under this waiver and make such information available 
upon request. 

The following enterprise waiver is currently in place for use of CellCom as follows: 

• Agencies may purchase wireless services from CellCom for staff working in the Wisconsin 
geographical pocket where none of the contracted wireless service vendors provides coverage to 
meet business needs. 

• This waiver is based on coverage needs only, not cost or any other factor, and the agency must 
first conduct due diligence testing the capabilities of the contract vendors before initiating a 
service agreement with CellCom. 

• Agencies that have a need to purchase CellCom under the terms of this enterprise waiver are 
responsible for meeting all procurement rules based on the dollar amount the agency plans to 
spend. This enterprise waiver only waives the requirement to use the Contract 505ENT-M17-
WIRELESSPH-xx for wireless service to impacted staff; it does not in any way waive procurement 
rules which each agency is responsible for following in order to make purchases with CellCom. 

  

Contact info for CellCom Government accounts:  
Pamela Mallien 
Major Account Representative - Cellcom 
1580 Mid Valley Dr., PO Box 5370 
De Pere, WI 54115 
Ph: 920-655-4500 | Fax: 920-617-7459 
Email: pamela.mallien@cellcom.com   Web: www.Cellcom.com  
Please cc sales-support@cellcom.com on any orders / inquiries 

Cellcom is an Nsight Company 
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