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Reservationless Audio Conferencing 

Function Net Rate per Function 

RESERVATIONLESS AND GLOBALMEET DIAL IN TOLL FREE DOMESTIC 

$0.017 per minute per participant 
 

RESERVATIONLESS DIAL OUT / DIAL ME DOMESTIC  

RESERVATIONLESS AUDIO RECORDING  

RESERVATIONLESS AUDIO RECORDING REPLAY  

RESERVATIONLESS AND GLOBALMEET DIAL IN TOLL $0.016 per minute per participant 

RESERVATIONLESS DIAL OUT / DIAL ME INTERNATIONAL 
$0.017 plus specific country long distance rate per minute per 
participant 

RESERVATIONLESS GLOBALMEET DIAL IN TOLL FREE DOMESTIC WITH 
LYNC ONLINE INTEGRATION 

$0.020 per minute per participant 
 

RESERVATIONLESS GLOBALMEET DIAL OUT / DIAL ME DOMESTIC 
WITH LYNC ONLINE INTEGRATION 

$0.020 per minute per participant 

RESERVATIONLESS GLOBALMEET DIAL IN TOLL LYNC ONLINE 
INTEGRATION 

$0.020 per minute per participant 

RESERVATIONLESS GLOBAL MEET DIAL OUT / DIAL ME 
INTERNATIONAL LYNC ONLINE INTEGRATION 

$0.020 plus specific country long distance rate per minute per 
participant 

Reservationless GlobalMeet 

Reservationless GlobalMeet Local Access from: Canada-Montreal $0.07 per minute per participant  (bridging fee only) 

Reservationless GlobalMeet Local Access from:  
France-Paris, LoCall; Germany- Frankfurt, Munich, LoCall; United Kingdom-
Belfast, Edinburgh, London, Reading, LoCall 

$0.10 per minute per participant  (bridging fee only) 

Reservationless GlobalMeet Local Access from:   
Austria–Vienna; Belgium–Brussels; Denmark–Copenhagen; Finland–Helsinki; 
Ireland-Dublin, LoCall; Italy-Milan, Rome; Japan–Tokyo; Netherlands–
Amsterdam; Norway-Oslo; Poland-Warsaw; Singapore; Spain-Barcelona, 
Madrid; Sweden-Stockholm; Switzerland-Geneva, Zurich 

$0.15 per minute per participant  (bridging fee only) 

Reservationless GlobalMeet Local Access from:   
Australia–Melbourne, Sydney; Brazil-Rio de Jeneiro, San Paulo; Bulgaria–
Sophia; Czech Republic–Prague; China-Hong Kong; Hungary-Budapest; 
Israel-Tel Aviv 

$0.22 per minute per participant  (bridging fee only)  

Reservationless GlobalMeet Local Access from:   
Latvia–Riga; Lithuania–Vilnius; Luxumbourg; New Zealand-Auckland; 
Portugal-Lisbon; Romania–Bucharest; Slovakia–Bratislava; Slovenia–
Ljubljana; South Korea–Seoul 

$0.25 per minute per participant  (bridging fee only)  

Reservationless GlobalMeet Local Access from:   
Malaysia-Kula Lumpur; Mexico-Mexico City; Russia-Moscow 

$0.30 per minute per participant  (bridging fee only) 

Reservationless GlobalMeet Local Access from:  
India–Mumbai 

$0.35 per minute per participant (bridging fee only)  

Reservationless GlobalMeet Local Access from:  
Bahrain-Manama; China–Beijing; South Africa–Johannesburg; Taiwan-Taipai 

$0.45 per minute per participant  (bridging fee only)  

Reservationless GlobalMeet Local Access from:  
China-LoCall; Greece–Athens 

$0.55 per minute per participant  (bridging fee only) 

Reservationless GlobalMeet  ITFS Access from:   
France, Germany, Luxembourg, 
United Kingdom,  

$0.15 per minute per participant (includes long distance and bridging 
fees) 

Reservationless GlobalMeet  ITFS Access from:  
Australia, Malaysia, Singapore, Denmark, Italy, New Zealand, Poland,  

$0.20 per minute per participant (includes long distance and bridging 
fees)  

Reservationless GlobalMeet  ITFS Access  from:  
Finland, Hong Kong, Israel, Switzerland 

$0.25 per minute per participant (includes long distance and bridging 
fees)   

Reservationless GlobalMeet  ITFS Access from:  
Austria, Russia, Belgium, Bulgaria, Greece, Netherlands, Hungary, South 
Korea, Sweden 

$0.30 per minute per participant (includes long distance and bridging 
fees) 

Reservationless GlobalMeet  ITFS Access from:  
Mexico, Slovakia, Bahrain, Japan, Portugal, Norway, Slovenia 

$0.45 per minute per participant (includes long distance and bridging 
fees)  

Reservationless GlobalMeet  ITFS Access from:  
Argentina, Czech Republic, Panama,  
South Africa, China, Latvia, Cyprus, India, Spain, Taiwan, Thailand 

$0.55 per minute per participant (includes long distance and bridging 
fees)  

Reservationless GlobalMeet  ITFS Access from:  
Colombia, Iceland, Indonesia, Lithuania, Turkey, Venezuela 

$0.75 per minute per participant (includes long distance and bridging 
fees)  

Reservationless GlobalMeet  ITFS Access from:  
Chile, Croatia, Ireland, Peru, Ukraine 

$0.90 per minute per participant (includes long distance and bridging 
fees)  
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Reservationless GlobalMeet  ITFS Access from:  
Saudi Arabia 

$1.40 per minute per participant (includes long distance and bridging 
fees)  

Reservationless GlobalMeet  ITFS Access from:  
Romania 

$2.00 per minute per participant (includes long distance and bridging 
fees)  

Reservationless and Passcode Additional Services 

Audio Recording mp3, wav or CD $100.00 per file  

Additional CD’s $150.00 per CD (up to 75 minutes) 

CD Split $15.00 per split (editing charge for recordings over 75 minutes)  

Transcription – 2 day turnaround $75.00 per quarter hour  

Transcription – 24 hour turnaround $55.00 per quarter hour  

Custom Greeting $150.00 per greeting  

Dedicated Toll and Toll Free Access Numbers $150.00 per month 

CenturyLink Web Conferencing 

Web Conferencing  $0.09 per minute per participant 

Desktop Video Included in the Web Conferencing per minute charge 

CenturyLink Web Additional Services 

Archive Hosting of a Replay - 30 days $25.00 per archive, hosted for 30 days, unlimited playbacks  

Hosting Renewal – additional 30 days $35.00 per archive, hosted for additional 30 days, unlimited playbacks  

Hosting Renewal – additional 60 days $50.00 per archive, hosted for additional 60 days, unlimited playbacks  

Hosting Renewal – additional 90 days $75.00 per archive, hosted for additional 90 days, unlimited playbacks  

Hosting Renewal – additional 180 days $150.00 per archive, hosted for additional 180 days, unlimited 
playbacks 

Hosting Renewal – additional 360 days $200.00 per archive, hosted for additional 360 days, unlimited 
playbacks 

Hosting Renewal – unlimited $250.00 per archive, unlimited hosting, unlimited playbacks  

SSL Encryption of Archive $100.00 per month  

Moderator Call Detail Report No charge 

Passcode Conferencing 

Maximum number of participants permitted on a reserved pass code conference is 125.   Additional services and operator assistance is not available 
with passcode conferences.  Passcode conferences are available if you do not have a Reservationless account or are waiting for your Reservationless 

account to be set up. 

PASSCODE TOLL FREE DIAL IN 
$0.0185 per minute per participant  

PASSCODE DIAL OUT (NORTH AMERICA) 

PASSCODE TOLL DIAL IN $0.0160 per minute per participant 

PASSCODE DIAL OUT (INTERNATIONAL) 
$0.0185 plus the International RSS long distance rate per minute per 
participant for each country 

Operator Assisted Audio Conferencing 

An operator is not dedicated to the conference.   Operator Assistance is available on demand by pressing *0 on your telephone key pad. Q&A is not 
available on Operator Assisted calls. 

OPERATOR ASSISTED TOLL FREE DIAL IN 

$0.0960 per minute per participant REMOTE REPLAY ACCESS (TELEPHONE ONLY, ALSO APPLIES TO 
REPLAY OF EVENT & EVENT AUDITORIUM CALLS) 

OPERATOR ASSISTED TOLL DIAL IN $0.0895 per minute per participant  

OPERATOR ASSISTED  DIAL OUT (NORTH AMERICA) $0.0960 per minute per participant 

OPERATOR ASSISTED  DIAL OUT (INTERNATIONAL) 
$0.2045 plus specific country long distance rate per minute per 
participant  

Operator Assisted Conferencing Additional Services 

Operator Assisted Services also apply to Event and Event Auditorium calls.  Participant lists are not available with Event Auditorium. 

Audio-only Recording   
(Formats Available: CD, WAV, MP3) 

$100.00 per file  

Audio-only Recording Rush 24 hour electronic delivery (Formats Available: 
WAV, MP3)  

$200.00 per file 

Participant List 1-2 fields per participant $1.00 per participant 

Participant List 3-5 fields per participant $1.50 per participant 

Participant List 6+ fields per participant $2.00 per participant  

No Show Fee/Unused Lines $10.00 per line after leeway of 10% of total reserved lines 

Event Auditorium 
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Auditorium service requires passcode entry.  At least one operator is dedicated to the Event throughout its duration.  Operator-managed Q&A is included 
in Auditorium service 

Event Auditorium Toll Free Dial In 
$0.125 per minute per participant 

Event Auditorium Dial Out (North America) 

Event Auditorium Toll Dial In $0.125 per minute per participant  

Event Auditorium Remote Replay See Operator Assisted Remote Replay 

Event Auditorium Dial Out (International) 
$0.125 plus specific country long distance rate per minute per 
participant 

Event Audio  

At least one operator is dedicated to the Event Audio throughout its duration to aid in the production of  
the conference.  Operator-managed Q&A is included in Event service. 

EVENT AUDIO TOLL FREE DIAL IN 
$0.1250 per minute per participant 

EVENT AUDIO DIAL OUT (NORTH AMERICA) 

EVENT AUDIO TOLL DIAL IN $0.1175 per minute per participant 

Event Audio Remote Replay See Operator Assisted Remote Replay 

EVENT AUDIO DIAL OUT (INTERNATIONAL) 
$0.2045 plus specific country long distance rate per minute per 
participant 

Event Audio ITFS access from: Australia, Austria, Belgium, Brazil, Bulgaria, 
Chile, Denmark, Estonia, France, Germany, Hong Kong, Hungary, Israel, 
Luxembourg, Malaysia, Monaco, Netherlands, New Zealand, Poland, 
Singapore, South Korea, Switzerland, United Kingdom 

$0.80 per minute per participant (in addition to the Event Audio Toll 
Dial In charge)  

Event Audio ITFS access from: Argentina, Czech Republic, Greece, India, 
Indonesia, Japan, Latvia, Mexico, Norway, Portugal, Russia, Slovakia, 
Slovenia, Spain, Sweden, Uruguay 

$0.95 per minute per participant (in addition to the Event Audio Toll 
Dial In charge) 

Event Audio ITFS access from: China, Columbia, Costa Rica, Ireland, Italy, 
Lithuania, Panama, Philippines, South Africa, Taiwan, Thailand, Trinidad & 
Tobago, Venezuela 

$1.30 per minute per participant (in addition to the Event Audio Toll 
Dial In charge) 

Event Included Services 

Click and Join Included with Event Auditorium 

Web Registration and Reporting Included with Event Auditorium 

Managed Question & Answer Sessions Included with Event Auditorium and Event Audio 

Polling Included with Event Auditorium and Event Audio 

Event Additional Services 

Remote Replay Custom IVR $400.00 first menu 

Remote Replay Custom IVR additional menus $150.00 per each additional menu 

Easy Invite / Easy ID $150.00 per call  

Event Production Package 

Event Monitor - (60 minute event) $950.00  per call 

Event Assistance - (60 minute event) $1,600.00  per call 

Event Production - (60 minute event) $3,350.00  per call  

Event Production Plus - (60 minute event) $4,800.00  per call  

Event Extension $175.00 per 30 minutes  

Event Content $2,075.00  per call  

Communication Line $20.00  per communication line 

Additional Communication Line $50.00 per additional communication line 

Host Controls $200.00 per call 

RSVP Set Up $120.00 per set up  

Basic RSVP up to 10 questions $ 10.00 per RSVP 

Enhanced RSVP up to 20 questions $15.00 per RSVP 

Phone RSVP 
No charge – must be used in conjunction with basic or enhanced 
RSVP 

RSVP Reports provided by CenturyLink $20.00 per report  

Web-based RSVP Reports $100.00 per set up 

Broadcast Email $0.05 per email  

Polling Merge report provided by CenturyLink $ 80.00 per report  

RSVP File Hosting $250.00 per file 

Translation $75.00 per quarter hour  

Transcription 3 hour turn around $150.00 per quarter hour 
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Transcription 6 hour turn around $100.00 per quarter hour 

Transcription 24 hour turn around $70.00 per quarter hour  

Translated Transcription $0.40 per word  

Pre-Recording Session (Event Audio only) 3-5 days $1,000.00 per Event 

Pre-Recording Session (Event Audio only) 1-2 days $1,500.00 per Event 

Pre-Recording Session (Event Audio only)  6-24 hours $2,000.00 per Event 

Pre-Recording Archival Fee – Storage of audio recording beyond 45 days $100.00 per month  

Custom Hold Music  (Event Audio only) $100.00 per call  

 


