
T-Mobile Order process 
 
 

Order forms for service and/or equipment 
 

Initial Order Contact the appropriate representative for your organization 
directly to set up account. 

 
Local Gov: City, County, K-12 
John Menzies 
Government Account Executive 
john.menzies@sprint.com 
414-975-9497 
 
Higher Education 
Ryan Peters 
Higher Education Account Executive 
ryan.peters51@t-mobile.com 
262-393-8361 
 
State Agencies 
Kristi Lindell 
State of WI Account Executive 
kristi.lindell1@t-mobile.com  

  612-240-7530 
 

Future Orders 
 

Once account is set up, authorized personnel can access the 
Government Ordering and Services Portal to manage orders and 
subscriber statuses as needed. 

 

If needed, orders may also be submitted to your T-Mobile 
Account Executive. 
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